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This error indicates the sensor is 
not detecting normal at rest values. 
Please make sure your BACtrack 
has been stored in appropriate 
condition’s, and wait 20 minutes 
then try again.

This error indicates there may be 
environmental alcohol present 
which could interfere with the 
accuracy of the test results. Please 
make sure there are no other 
sources of ethanol present (such 
as lotions or perfumes) and wait at 
least one hour then try again.
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support@bactrack.com

415-693-9756
M-F, 9am-5pm PST

www.BACtrack.com


